Below are the steps required to establish a direct URL logon for Health Financial Account after 1/1/20 to
perform transactions.

As a reminder, you have until March 31, 2020 to submit claims for 2019 expenses.

URL = https://healthfinancialaccount.bluecrossma.com

1. Click Blue “Register” button
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Not enrolled in a Blue Cross medical or dental plan? Sign in to your account. Are you enrolled in a Blue Cross medical or dental plan? Please log in using
your MyBlue account.
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2. Complete required information.

Note:

e Select Employer ID from the Registration ID dropdown. BCBSMA Employer ID is BCS0001438
e Employee ID is the BCBSMA member ID (medical/dental) on the ID card.
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Registration
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Usemname *

Password *

Confirm Password *

First Name *

Initial

Last Name *

Email *
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Username must be between 6 and 12 characters long
alphanumeric value

Avalid password must contain between 8 and 16 characters.

A password must contain 3 of the following types of characters
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=] Employee ID *
| accept Terms of Use

ey

MASSACHUSETTS

e Shield of Massachusetts | Terms of Use, Privacy & Security

A password cannot contain:

To register with this site, you must have an Employee ID which
could be your Health Plan Member Number, Social Security
Number, an D provided by your Employer or an alternate 1D
created by your Administrator, and a Registration 1D which
could be your Benefit Debit Card Number or your Employer.

1f you do not know your ID or were not provided an ID, please
contact your Administrator.
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Accessibility | Nondiscrimination and Translation Resources




3. Answer security questions
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Register - Secure Authentication A

Select Question 1%

Please use the following list to choose four questions which are

Whenis your wedding anniversary (MM/DD)? ~ relevant to you and then enter answers to those questions.
These questions may be asked during the sign on process to
confirm that an authorized individual can access account

Type your answer here information online.

Select Question 2 *

How old was your mother when you were born? (for e
Type your answer here

Select Question 3 *

What s the name of the college you went to? ~
Type your answer here

Select Question 4 *

Whatiis the first name of the eldest of your cousins (frc

Type your answer here
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4. Confirm/update information
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Register - Secure Authentication

First Name SUSAN
Last Name ALLISON
The email address entered is used for security encryption only. It
&9 Confirm Email * ann.rega@bcbsma.com is not used for solicitation purposes.
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5. Confirm/update additional information
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) Your setup information has not yet been submitted. Please verify your information below before
clicking Submit. If you need to make a change before submitting, click the appropriate Edit Info Link A

Questions and Answers

Question1

& EDITINFO
When is your wedding anniversary (MM/DD)?
Allison

Question 2

How old was your mother when you were born? (for example - 29)
Alison

Question 3

What is the name of the college you went to?
Allison

Question 4

What is the first name of the eldest of your cousins (from your father's side)?
Allison

Personal Information

First Name SUSAN

& EDITINFO
Last Name ALLISON
Email annrega@bcbsma.com
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6. Receive successful registration
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O Success

=, The next time you sign on to access your account information you will be asked to provide
2 your username and password
~ To protect your personal information you may ocassionally be required to complete

@
" additional authentication
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7. Log in using established user name, password



