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We Invite Providers to Comment on
BCBSMA'’s Medical Policy

Provider input is critical to making our medical policies work.

E-Blue Review is a service offered to physicians and other members of the provider community as a way to
ask questions about or submit feedback on the clinical content of medical policies.

To review and comment on an individual policy:
Click here to link to the BCBSMA medical policy library and search for the policy of your choice.

To review and comment on medical policies related to a medical specialty:

BCBSMA's Medical Policy Group (MPG) meets monthly to review policies for a specific specialty.

To view the MPG schedule click here. Policies for each specialty are available on our provider website starting
the first week of the month shown in the MPG schedule.

To view the policies for the current month, you will have to access the secure section of the BCBSMA provider
website. (http://www.bluecrossma.com/ click on “Provider” and sign in.)

To review and comment on summaries of new and revised medical policies prior to their effective date:
45 days prior to the effective date of new and revised medical policies, BCBSMA posts summaries of these
new and revised policies on our provider website.

To view the most current three months of summaries, click here.

To comment on any policy or summary statement, you can contact E-Blue Review:

e via e-mail at ebr@bcbsma.com or

e by sending a fax to 617-246-7084.

Please Note:

Please do not send questions regarding member benefits, claims, payment issues or individual case appeals
to E-Blue Review since these do not address medical policy subject matter.
E-Blue Review only responds to medical policy inquiries from physicians and other members of the provider
community.
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